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Department of Education
DepED National Employees Union

DepED Complex, Meralco Ave., Pasig City

March 1, 2011

THE HONORABLE CONGRESSMAN
HON. JERRY P. TREÑAS
Chairman, House Committee on Good Government 
    and Public Accountability
House of Representatives
Batasan Complex, Quezon City

Dear Congressman Treñas:

Thank you for inviting us once again to serve as your resource persons during today’s 
public hearing on House Resolution 79 authored by Rep. Eulogio ‘Amang’ R. Magsaysay on the 
questioned policies and programs of the Government Service Insurance System (GSIS).

Please recall  that  as a result  of  our  October 5,  2010 position  paper  and our earlier 
courtesy call-meetings with the new GSIS management under Chairman Daniel ‘Bitay’Lacson 
Jr.  and  President/  General  Manager  Robert  Vergara,  DepED-NEU  and  GSIS  organized  a 
Technical Working Committee (TWC) which has since then conducted a national consultative 
briefing with hundreds of representative-leaders from our 17 regional chapter offices nationwide 
aside from the numerous exhaustive and detailed discussions on the 21 issues we brought out 
in our said October 5, 2010 paper.

We thank both Chairman Lacson and PGM Vergara for  personally  meeting with our 
leaders to clarify these 21 issues and for patiently listening to the concerns of our members/co-
workers in the field. These meetings effectively set the tone for our new and more harmonious 
relationship as partners in the search for solutions to these questioned policies and programs.

The  results  of  these  exhaustive  TWC  meetings  include  the  reintroduction  of  the 
Survivorship Program; the re-implementation of  Republic  Act  6552 or  the Maceda Law;  the 
clarification of the Premium-Based Policy, which emphasized the critical need for service record 
updating, posting and payment by DepED of premium arrearages; revisions to the automatic 
application of the Claim and Loans Inter-dependence Policy (CLIP); the recognition that DepED 
management or the Budget Department, but not the member, should be charged surcharges 
and  interest  penalties  for  delayed  premium  remittances;  the  determination  of  the  need  to 
recommend to Congress the removal Section 28 of Republic Act 8291, which provides a pres-
criptive period for the filing of claims to GSIS; and most notably, the return to Land Bank of the 
Philippines (LBP) of billions of pesos of members funds which were deposited with Union Bank.

We also thank both Chairman Lacson and PGM Vergara for approving the establishment 
of Joint Complaints and Action Centers (JCACs) in all of our 17 regional chapter offices which 
institutionalized a feedback and feedforward mechanism to expedite the resolution of individual 
complaints and concerns of both teaching and non-teaching DepED employees nationwide. The 
JCACs have effectively brought GSIS services closer to DepED employees, who account for 
more than 40 percent of the total GSIS membership.
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Given  these  developments,  DepED-NEU  has  agreed  to  afford  the  GSIS  Board  of 
Trustees and its  management  enough time to study the remaining  questioned policies  and 
programs to be able to come up with amendments or entirely new policies and programs.

Having said these, we reiterate the need to focus our current efforts on the compliance 
by both the GSIS and DepED management to the completion of the Service Records updating 
and posting process and the settlement of outstanding DepED obligations to GSIS, both of 
which  are  their  contractual  obligations  under  their  Memorandum  of  Understanding  dated 
October  4,  2010,  As  you  know,  both  the  SR updating  and  DepED’s  settlement  of  unpaid 
obligations are the bases for all computations of GSIS benefits; thus, their compliance to the 
MOU has remained our foremost continuing concern.

We are particularly  concerned with reports of “continuing mismatched data”  between 
DepED and GSIS, as well as unresolved technical incompatibilities between DepED and GSIS 
computer data. 

For the first problem, we recommend that DepED management undertake a continuing 
“head count” of warm bodies per division in order to immediately determine the actual number of 
occupied teaching and non-teaching positions nationwide at any given time. This would allay 
fears of so-called fund conversions and dispel suspicions of the existence of ghost employees 
or payroll padding.

For  the second problem,  we recommend that  DepED and GSIS organize a Joint  IT 
taskforce that would identify and resolve data and system incompatibilities and immediately be 
deployed, whenever necessary, to problem areas nationwide.

In this regard, the DepED-NEU reiterates our offer to help by mobilizing our leaders and 
members whenever they are required.

In closing, we would to thank you again for allowing us to further clarify our position on 
these  matters.  As  the  biggest  registered  union  of  government  employees  in  the  Philippine 
bureaucracy, DepED-NEU serves at your pleasure in addressing the problems faced by both 
our co-workers in the DepED and in the other agencies and units of the government.

Truly yours in the True Spirit
of Public Sector Unionism,

ATTY. DOMINGO B. ALIDON
National President


